
British International Helicopters (BIH) is submitting a planning application to relocate 
its existing Heliport on Jelbert Way, Penzance to land outside St Erth, close to the 
railway station. 

We have been looking for a suitable site in West Cornwall for some time and feel the site 
outlined above is most suitable for a new, modern Heliport. The proposed investment will 
secure skilled jobs while ensuring the vital link with the Isles of Scilly remains in the former 
Penwith district.

Having operated successfully out of Penzance since 1964 we pride ourselves on being a 
responsible local employer and a part of the fabric of West Cornwall; a legacy we would 
like to retain. 

Please take a look at the exhibition and have your say by  
completing one of the feedback forms provided. 

Welcome to  
our exhibition
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The layout for the proposed Heliport is principally the same as the current Heliport 
in Penzance with modern buildings and ample parking spaces for both visitors and 
staff. It has the added benefit of being close to the railway station and Cornwall 
Council’s proposed Transport Interchange which, we hope, will encourage more 
sustainable travel. 

Part of the site would be available as overflow parking for both the Heliport and also Cornwall 
Council’s proposed Transport Interchange. 

The key features of the Heliport include: 

• Passenger terminal building 
• One hangar large enough to house two helicopters 
• Helipad 
• Car parking for employees and visitors totalling 286 spaces 
•  A bulk fuel storage and delivery installation, in full compliance with European Environmental 

rules and UK Civil Aviation Authority regulations
•  A grassed 400m final approach and take off (FATO) strip which will run the length of the site 

from which helicopters would operate. 

What are we  
proposing? 

The site layout

1     Final approach and 
take off (FATO) strip

2   Terminal building
3   Maintenance hangar
4   Fuel storage
5   Helipad
6   Heliport car park
7   Station Approach
8   A30
9   St Erth Train Station 
10  Cornwall Council’s 
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The helicopter service will be used by visitors to the Isles of Scilly for both  
business and pleasure and island residents requiring year-round transport to  
and from the mainland. 

The new Heliport will operate in much the same way as the existing Heliport in Penzance with 
the same number of flights to the Isles of Scilly each day. The tourist season runs between 
April – October; during this time the Heliport will be open between 7.30am and 7.30pm 
Monday to Saturday and will schedule 12 round trips a day to the Isles of Scilly. 

Between November – April a reduced service will operate with up to 4 round trips running 
between 8.30am – 4.30pm.

Artists impression of the proposed Heliport

1 FATO strip
2 Terminal building
3 Maintenance hangar
4 Helipad

How will the  
Heliport operate?
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Two designated flight paths have been proposed and are outlined on the plan above. 
The route the helicopters take is largely determined by the wind direction. 

The prevailing wind direction is south-westerly and therefore 85% of the flights will take route 
A. It is only if the wind direction changes that route B will be used and experience tells us this 
will be roughly 15% of the time. The plan above also shows the altitude of the helicopters as 
they follow the flight path to the Isles of Scilly. 

Flight path and altitude

What flight path will 
the helicopters take?

Route A
Route B 

All altitudes represent ft  
above ground level.
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In the last few months the project team have been carrying out surveys of the  
site in St Erth to assess any potential impact a new Heliport may have on the  
local environment. 

Environmental surveys assessing ecology; noise, flood risk, air quality, lighting, transport,  
trees and hedgerows, landscape, archaeology and land stability have been carried out.  
All reports will be submitted as part of the planning application.

The images below outline a number of the key considerations for the Heliport 
development and the measures we have in place.

A suitable  
Heliport site

Neighbouring properties
•  Flight paths have been designed to avoid 

residential properties
•  Flight times restricted to minimise disruption
•  Sound mitigation methods are being investigated 

Junction improvements
•  No junction improvements would be required to 

service the Heliport
•  However, the development will benefit from the 

junction improvements proposed by Cornwall Council

Park & Ride
• Close liaison between BIH and Cornwall Council
•  The application complements more sustainable 

travel to the Heliport

Hayle estuary
•  Noise and visual impact surveys have been 

carried on the Hayle estuary
• Liaison with both Natural England and RSPB



BIH is one of the leading suppliers of helicopter services in the UK and owns and 
operates eight helicopters which are capable of global operations, ranging from the 
Penzance Heliport domestic service to supporting the Royal Navy in the Plymouth area 
and on operational duty for the UK Ministry of Defence Falkland Islands garrison.

BIH has been operating out of the existing Heliport in Penzance since 1964 and is proud to 
operate the longest running scheduled helicopter service from mainland UK to the Isles of 
Scilly. We employ 66 people in Penzance, many in highly skilled roles and the majority of them 
locally based. 

BIH is committed to continuing the essential link to the Isles of Scilly, remaining part of the 
fabric of West Cornwall and retaining employment in the area. 

The proposed relocation from Penzance to St Erth will provide a safe, modern and efficient 
operation, and make the company more resilient in these uncertain times.

BIH, in its current form, has an accident-free record in the air and on the ground.

British International 
Helicopters (BIH) 



The  
bigger picture

Overview of proposed Heliport and Cornwall Councill’s Transport Interchange

1 FATO strip
2 St Erth Train Station
3 Proposed Heliport
4 Park & Ride car park
5  Bus pick up  

& drop off

Both Cornwall Council and BIH 
are looking to submit planning 
applications during September 
2011 for the proposed Transport 
Interchange and relocated 
Heliport. We anticipate that the two 
applications will be determined at 
committee by the end of 2011.

If granted consent, the Heliport, Park 
& Ride, together with St Erth Railway 
Station, will act as a transport hub for 
the area, encouraging linked trips to local 
towns and promoting a greater use of 
public transport in West Cornwall. 
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Following this exhibition, our team will consider all of the feedback before we submit 
our planning application to Cornwall Council later this month.

If our planning application is successful, we would hope to have the new Heliport open in 
spring 2012. We will not vacate our current Heliport until the new one is operational to ensure 
a continuous service. 

Please take the time to complete a feedback form  
and place it in one of the boxes provided.

Thank you for your interest in our proposal. 
For more information, please call 0117 907 3400 

email the team – heliport@jbp.co.uk

What are the  
next steps?




