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1.0 INTRODUCTION 

1.1 Background 

1.1.1 Planning permission is being sought by Sainsbury's Supermarkets Ltd and Cranford (Hayle) 
LLP for a new store on Marsh Lane, Hayle.  A Travel Plan will be required either as a 
condition of the planning permission for the development or under a S106 agreement.  
Notwithstanding any planning obligation, the adoption of the Travel Plan will be consistent 
with the following principles of Sainsbury's approach to Corporate Responsibility: 

• respect for our environment; 

• making a positive difference to our community; and 

• a great place to work. 

1.2 Store Background 

1.2.1 The opening hours of the store will be [07:00 – 23:00] hours Monday to Friday, [07:00 – 
22:00] hours on Saturday and [10:00 – 16:00] hours on Sunday.  When the store is closed 
to the public there will still be employees on-site re-stocking shelves, taking deliveries, 
providing security and cleaning. 

1.2.2 The proposed Sainsbury’s store will employ approximately 200 people.  Due to the nature 
and hours of operation, supermarket staff have a variety of shift patterns that are very 
different to those of a factory or office environment.  Typically, a large number of 
Sainsbury's staff are female and approximately 1 in 5 are over the age of 50.  Many 
employees find the choice of career opportunities within Sainsbury’s means that they are 
able to build their working hours around other commitments such as picking their children 
up from school or further education courses.  There are likely to be a high proportion of 
part-time and temporary staff who will generally work flexible and irregular hours.  Staff 
shifts will vary from person to person but will broadly follow the pattern set out below: 

 

Morning shift:  07:00-12:00 hours 

Afternoon shift:  12:00-19:00 hours 

Evening shift:   19:00-23:00 hours 

Night shift:  22:00-07:00 hours 
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1.3 Travel Plan Background 

1.3.1 Travel Plans are strategies for managing multimodal access to a site or development that 
focus on maximising the potential for travel by sustainable modes of transport.  They set 
out the objectives of the Plan, a range of measures to be implemented to achieve the 
objectives, and the means by which the success of the Plan will be monitored. 

1.3.2 The results of research presented within the document entitled “Making Travel Plans 
Work1” showed that, with the availability and promotion of alternatives, car use for 
commuting can be reduced by over 50%.  However, this level of reduction was exceptional 
and the typical reduction in commuter car journeys being made as a car driver was 15%2. 

1.3.3 Research undertaken in 20043, commissioned by the Department of Transport, which 
examined the effectiveness of the Travel Plans of 26 organisations (local and national 
government departments, hospitals, universities and private companies) drew a very similar 
conclusion of an average 17.8% reduction in traffic.  Additional benefits of travel plans 
were found to be as follows:- 

• increases in walking and cycling, with associated health gains; 

• improved social inclusion; 

• better conditions for employees; 

• improved staff recruitment and retention; 

• the opportunity to contribute to environmental management standards such as ISO 
14001; 

• good PR for businesses; 

• financial savings; 

• increases in bus use and associated ticket revenue; 

• better estate management; 

• less noise, congestion and pollution, and better conditions for freight distribution 
associated with reductions in car use; and 

• better security and less fear of crime from better car parking management. 

1.4 References 

1.4.1 The Travel Plan has been prepared with reference to the following documents:- 

• The Essential Guide to Travel Planning, Jim Fitzpatrick for The Department of 
Transport, March 2008; 

• A Guide on Travel Plans for Developers, Transport Energy, September 2006; 

• Good Practice Guidelines: Delivering Travel Plans through the Planning Process, 
Department for Transport, April 2009; 

• Travel Plans – Advice for Developers in Cornwall, Cornwall County Council, undated. 

                                                           
1 Making Travel Plans Work: Lessons From UK Case Studies, Department for Transport, July 2002 
2 The Essential Guide to Travel Planning, Department for Transport, March 2008 
3 Smarter Choices – Changing the Way we Travel, Cairns et al, 2004 
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1.5 Status 

1.5.1 This report has been prepared as an Interim Travel Plan.  The Interim Travel Plan gives an 
indication of the content of the Full Travel Plan which will be prepared once the necessary 
staff surveys have been completed. 

1.5.2 A staff travel survey will be conducted within six months of the store opening.  A period of 
two months will then be allowed to analyse the survey results and prepare the Full Travel 
Plan.  A copy of the Full Travel Plan will be submitted to Cornwall Council. 

1.6 Objectives 

1.6.1 The Plan is a long term strategy for reducing the dependence of staff on travel by private 
car.  The primary objective of the strategy is to reduce the number of single occupancy, 
single purpose car trips to the store by increasing the awareness of staff to the advantages 
and potential for travel by more environmentally-friendly modes of transport. 

1.6.2 The secondary objectives of the strategy are set out below:- 

• minimise the impact on the local community of traffic associated with the store by 
minimising noise and pollution; 

• show a commitment to improving traffic conditions within the local area; 

• reduce the adverse effects on health associated with increased car use; 

• reduce air pollution and the consumption of fossil fuels; 

• increase the attractiveness, and hence the proportion, of journeys made to and from 
the site by sustainable modes of transport such as walking, cycling and public 
transport; 

• promote walking and cycling as a heath benefit to staff; 

• promote social inclusion by widening the travel options available for non-car owning 
staff; 

• reduce the cost to staff of their journey to work by promoting alternatives that are 
both cheaper and more environmentally friendly; and 

• allow Sainsbury’s to demonstrate its commitment to promoting sustainable transport 
choices and reducing the traffic impact of its stores on local communities. 

1.6.3 In order to achieve the objectives, a package of physical and management measures will 
be implemented that will facilitate travel to the store by sustainable modes of transport. 

1.7 Travel Plan Content 

1.7.1 A key feature of the Travel Plan will be a review of the means of travelling to the store and 
of the staff travel patterns at the time the Travel Plan is implemented.  The outputs of this 
review constitute the starting point and will be used to set the Travel Plan targets and 
identify appropriate measures to achieve them.  Future staff travel surveys will provide the 
monitoring framework which will allow key trends to be identified in the medium to long 
term.  The review and the targets will be presented in Section 2. 

1.7.2 The Travel Plan will be overseen by a Travel Plan Administrator and implemented in-store 
by a Travel Plan Co-ordinator.  These roles are described in Section 3. 
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1.7.3 The measures by which the Travel Plan objectives and targets will be achieved are the key 
component of the Plan and are described in Section 4.  Regular monitoring is required to 
ensure that the objectives are being met and to gauge progress towards the targets.  The 
means by which the Plan will be monitored are set out in Section 5. 

1.7.4 The remainder of this Interim Travel Plan is divided into four sections as follows:- 

Section 2.0  Current Travel Patterns  

Section 3.0 Travel Plan Administration 

Section 4.0 Travel Plan Measures 

Section 5.0 Plan Monitoring and Review  
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2.0 CURRENT TRAVEL PATTERNS 

2.1 Introduction 

2.1.1 The success of the Travel Plan will primarily be judged by progress towards the target for 
the modal split of staff travel to the store.  This section of the Plan will provide details of 
the means of travelling to the store and, in the Full Travel Plan, present the results of the 
staff travel survey and specify the modal share target. 

2.2 The Site and the Surrounding Area 

2.2.1 The store will be located on land to the east of the West Cornwall Shopping Park and the site is 
bound to the south and west by Marsh Lane and to the north and east by undeveloped land, as 
shown at Inset 1 below.  A site layout plan is provided at Appendix 1. 

Inset 1 – Site Location Plan 
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2.3 Local Transport Facilities 

Walking 

2.3.1 Planning Policy Guidance Note 13 (PPG 13)4 sets out that travel by foot has the potential to 
replace car trips for journeys under two kilometres in length.  The catchment area of the 
site on foot for customers is assumed to be 800 metres, as they will be carrying shopping 
on the return journey.  For employees, the catchment area is assumed to be the full two 
kilometres.  The walk catchment areas for customers and staff are shown on the plan 
below. 

Inset 2 – Walk Catchment Areas 

 
 

2.3.2 The plan shows that a sizeable residential area to the west of the site is within the 800 
metre customer walk catchment while a large proportion of north and eastern Hayle along 
with the village of Angarrack are within walking distance for staff trips. 

                                                           
4 Planning Policy Guidance Note 13: Transport, Department of Environment, Transport and the Regions, March 2001 



Sainsbury’s Supermarkets Ltd and Cranford (Hayle) LLP 
Proposed Foodstore and Petrol Filling Station Development 
Marsh Lane, Hayle 
Interim Travel Plan 
 
 

 
 Page 7 

2.3.3 There is an existing pedestrian footbridge, which crosses the A30 trunk road, located 
approximately 300m to the west of the development site, linking the site to northeast 
Hayle.  However, the bridge is not suitable for use by mobility impaired people.  Therefore, 
as part of the development proposals, at-grade pedestrian crossings will be provided in 
conjunction with the partial signalisation of the Loggans Moor roundabout to create a 
pedestrian link between the site and northeast Hayle via Carwin Rise. 

2.3.4 There will be two pedestrian accesses to the site from Marsh Lane.  One will link directly to 
the store frontage whilst the second route will be created through the site to link the 
pedestrian access at the western end of the site to the store entrance. 

Cycling 

2.3.5 It is considered within PPG 13 that cycling offers an attractive alternative to the car for trips 
of less than five kilometres.  Small quantities of shopping can be carried on a cycle rack 
without impediment and cycling is therefore a viable mode of transport for customers 
making top-up shopping trips as well as for staff. 

2.3.6 Assuming a five kilometre maximum cycle distance, the catchment area by cycle is shown 
at Inset 3.  The plan shows that the store will lie within cycling distance of the whole of 
Hayle plus Angarrack, Connor Downs and several smaller villages. 

Inset 3 – Cycle Catchment Area 
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2.3.7 As part of the development, cycle facilities will be improved at the Loggans Moor 
roundabout along with improvements to the cycle connections between the roundabout 
and the proposed store entrance. A TOUCAN crossing will also be provided on Marsh Lane. 

2.3.8 Initially, 14 secure cycle parking spaces will be provided in a prominent, convenient 
location close to the store entrance.  Under the Travel Plan monitoring (described in 
Section 5), their use will be observed and additional spaces will be provided if required. 

Bus 

2.3.9 There are bus stops located in Carwin Rise, Guildford Road and Loggans Road.  The 
locations of these stops are shown at Inset 4. 

Inset 4 – Local Bus Stops 

 
 

2.3.10 The local stops lie on the routes of five regular services.  The stops on Loggans Road are 
served by routes 14, 18, 515 and 501, a summer service.  Route 515 also serves the 
Carwin Rise and Guildford Road stops.  Carwin Rise also lies on route X18.  Details of these 
services are summarised in the following table. 
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Table 1 Local Bus Services 

Typical Daytime Service 
Headway (mins) Route Principal Places Served 

Mon - Fri Saturday Sunday 

14 
St Ives, Carbis Bay, Lelant, Hayle, 

 Connor Downs, Cambourne, Redruth, Truro 
60 60 120 

18 
Penzance, Longrock, Crowlas, St Erth, Hayle, 
 Connor Downs, Cambourne, Redruth, Truro 

60 60 120 

547 
St Ives, Carbis Bay, Lelant, Hayle, Gwithian, 

Portreath, St Agnes, Perranporth, 
Goonhavern, Newquay 

4 per day - 4 per day 

515 
Penzance, Longrock, Marazion, St Erth, 

Hayle, Gwithian 
3 per day 3 per day - 

X18 Penzance, Crowlas, St Erth, Hayle, Truro 4 per day 4 per day - 
 

2.3.11 The existing bus stops are further than the ideal maximum distance of 400 metres from the 
proposed store.  Therefore a new bus stop will be provided on Marsh Lane adjacent to the 
site frontage for the use of diverted existing services or new routes.   

 Vehicular Access 

2.3.12 Vehicular access for customers will be provided from a new roundabout on Marsh Lane at 
the Hayle Industrial Park access.  The existing T-junction will be converted to a four arm 
roundabout to provide access to the foodstore car park and petrol filling station. 

2.3.13 The store will have 317 car parking spaces of which at least 20 spaces will be for people 
with disabilities. 

2.4 Staff Travel Patterns 

2.4.1 In order to establish the travel patterns of staff at the time of adopting the Travel Plan, a 
comprehensive staff travel survey will be conducted within six months of the store opening.  
A sample questionnaire sheet is provided at Appendix 2. 

2.4.2 One of the key outputs of the survey will be the modal split for the journey to work.  In 
addition, staff will be asked about their working patterns, their reasons for making work 
based journeys by car (where appropriate) and the potential for car sharing, walking, 
cycling or travelling by bus for work based journeys.  The questionnaire will also seek to 
ascertain the measures required to make travelling to the store by foot, cycle or bus more 
attractive in order to improve conditions for those staff who travel to work by sustainable 
modes and to encourage modal shift by those staff members who drive to work. 

2.4.3 In order to maximise the response rate, staff who participate in the travel survey will be 
entered into a prize draw. 

2.4.4 Once the questionnaires have been completed and the results analysed, the modal split 
information for the store will be inserted below:- 
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Table 2 Modal Split of Staff Travel 

Mode of Travel Percentage 
of Staff 

Car driver alone  

Car driver with non-staff passengers  

Car driver with staff passengers  

Car passenger with non-staff driver  

Car passenger with staff driver  

Bus   

Rail  

Cycle  

Walk  

Other  

Total 100% 

 

2.4.5 In the Full Travel Plan, comprehensive analysis of the survey results will be provided here. 

2.5 Targets 

2.5.1 Targets will be used to assess the effectiveness of the initiatives implemented and to focus 
attention on what needs to be achieved.  The targets will be reviewed annually. 

2.5.2 The key objective of the Travel Plan is to reduce the number of single occupancy car trips 
made by staff travelling to the store.  Once the results of the staff travel survey are 
available, a target for an annual reduction in the proportion of staff driving to work on their 
own will be set. 
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3.0 TRAVEL PLAN ADMINISTRATION 

3.1 Introduction 

3.1.1 Sainsbury’s Supermarkets Limited will appoint Connect Consultants to act as Travel 
Administrator and a member of staff as an in-store Travel Plan Co-ordinator. The Travel 
Administrator will administer the Travel Plan and provide the Travel Plan Co-ordinator with 
the support they need to implement the Travel Plan.  The Travel Plan Co-ordinator will be 
allocated sufficient time, resources and management support to perform their role.  Details 
of the nominated Travel Plan Co-ordinator will be included in the Contact List included at 
Appendix 3. 

3.2 Duties 

3.2.1 The duties of the Travel Administrator and Travel Plan Co-ordinator are permanent.  These 
responsibilities have been set out below:- 

• the operation of the Travel Plan; 

• monitoring the Travel Plan; 

• promoting the Travel Plan; 

• preparing an annual review; 

• liaison with Cornwall Council when appropriate; and 

• liaison with the local bus operators if necessary.  

3.3 Consultation 

3.3.1 The success of the Plan will rely on the support of staff.  The store management and Staff 
Council will be consulted before the final version of the Travel Plan is produced.  Once the 
Travel Plan has been launched, the Travel Administrator will continue to maintain close 
contact with the in-store Travel Plan Co-ordinator, the store management and the Staff 
Council. 

3.3.2 Liaison with the local bus operators and officers of Cornwall Council, such as the Travel 
Awareness Team and those responsible for cycling and public transport, will also be 
necessary. 

3.3.3 The Contact List at Appendix 3 contains the names, addresses and phone numbers of 
representatives of the planning and highway authorities and the bus operators.  The list will 
be amended or added to as necessary.  

3.4 Promotion 

3.4.1 All staff will be made aware of the existence of the Staff Travel Plan, its objectives in 
enhancing the environment and the role of individuals in achieving the objectives of the 
Plan. 

3.4.2 Contact details of the Travel Administrator and in-store Travel Plan Co-ordinator will be 
advertised in the event that staff wish to discuss specific matters. 
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3.5 Updating 

3.5.1 The Travel Plan is a strategy for the indefinite future and is a living document which will 
evolve over time.  The objectives of the Plan will not change.  However the measures taken 
to reduce employee single occupancy vehicle commuter trips to the store may need to be 
adjusted in order to meet the Travel Plan targets. 

3.5.2 The on-going monitoring programme and, in particular, the annual review (described in 
Section 5) will provide updated information which will allow the Plan to be revised, refined, 
and improved.  An annual review report will be submitted to Cornwall Council. 

3.6 Action Plan 

3.6.1 A tabular plan setting out the actions which will be undertaken to implement, promote and 
monitor the Travel Plan is included as Appendix 4.  Dates will be added to the final 
version of the action plan which will be included in the Full Travel Plan. 
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4.0 TRAVEL PLAN MEASURES 

4.1 Introduction 

4.1.1 This section of the Plan outlines the specific physical and management measures to be 
undertaken as part of the Plan.  These measures are in addition to the infrastructure 
provision which was described in Section 2 of the Travel Plan.  The implementation of the 
listed measures, which include awareness initiatives and infrastructure provision, is the core 
of the Plan. 

4.1.2 As far as possible, the obligations outlined below are designed to be suitable for review and 
monitoring.  The list is not exhaustive, however, and the Travel Administrator and in-store 
Travel Plan Co-ordinator will be free to investigate other potential initiatives.  This list will 
be reviewed following the completion of the staff travel survey and the setting of the Travel 
Plan targets. 

4.2 Walking 

4.2.1 The Travel Plan Co-ordinator will promote walking as a healthy and cheap means by which 
to travel.  Encouragements to travel to the store on foot are set out below:- 

• The Travel Administrator will report the results of the staff travel survey to Cornwall 
Council and will liaise with officers to establish the potential for improvements to 
existing off-site facilities. 

• The Travel Plan Co-ordinator will liaise with Cornwall Council to ensure that pedestrian 
routes are appropriately maintained. 

• Staff and customers will be provided with information and advice concerning safe 
pedestrian routes to the store. 

• Staff will be provided with changing room facilities, including lockers for the storage of 
wet clothes and umbrellas. 

4.3 Cycling 

4.3.1 Cycling is a cheap, quick and sustainable mode of transport that provides benefits for 
personal health as well as reducing road congestion. 

• The Travel Administrator will report the results of the staff travel survey to Cornwall 
Council and will liaise with officers to establish the potential for improvements to off-
site facilities. 

• The Travel Plan Co-ordinator will liaise with Cornwall Council to ensure that cycle 
routes are appropriately maintained. 

• Notice boards will provide staff and customers with information and advice about safe 
cycle routes to the store. 

• Use of the cycle parking facilities will be monitored.  Additional parking facilities will be 
provided should demand warrant it. 

• Staff will be provided with changing room facilities, including lockers for the storage of 
wet clothes and cycling equipment. 

• If the results of the staff travel survey show sufficient interest, the feasibility of 
establishing a Bicycle Users Group will be investigated. 
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• An emergency bicycle repair kit will be available. 

4.4 Bus 

4.4.1 Measures for encouraging bus travel will include the following:- 

• The Travel Administrator will provide the bus operators with any relevant information 
arising from the staff travel survey and investigate the potential to improve services. 

• Up-to-date details of bus services, including route information and timetables, will be 
permanently on display in the staff communal area and near the store entrance for 
customers. 

• The Travel Plan Co-ordinator will liaise with the bus operators to ensure that 
information remains current. 

• The Travel Plan Co-ordinator will bring to the operators’ attention any issues raised 
periodically by staff to ensure that use of bus services to the store is maximised.  

• The Travel Plan Co-ordinator will seek to negotiate discounted tickets for staff with the 
bus operators. 

4.5 Taxi 

4.5.1 Taxis have an important role in providing for staff trips when other modes of transport may 
not be available or when a car share arrangement fails on a particular occasion. 

• The Travel Plan Co-ordinator will ensure that the contact details for a local taxi 
operator are available on site. 

• The Travel Plan Co-ordinator will seek to negotiate discounted rates with a local taxi 
company for the benefit of Sainsbury’s staff. 

4.6 Car Sharing 

4.6.1 Car sharing represents a relatively convenient alternative form of travel and significant 
potential exists to reduce the total car mileage of staff by encouraging them to join a 
formal scheme. 

• Staff who are interested in car sharing will be encouraged to register with 
carsharecornwall.com. 

• A guaranteed ride home will be provided in the event of a car share arrangement 
failing on a particular occasion.  This measure will act as a ‘safety net’ for potential car 
sharers by reassuring staff that a backup measure is in place, should an agreed car 
share journey not go ahead as planned. 

4.7 Staff Travel Plan Pack  

4.7.1 All staff will be given a Travel Plan pack at the launch of the Travel Plan or upon 
commencement of employment thereafter.  Inserts from the Travel Plan pack are provided 
at Appendix 5.  The pack will contain the following information:- 

• a summary page introducing the Travel Plan; 

• local bus service timetable information; 

• local pedestrian route information; 
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• local cycle route information; 

• contact details for local taxi companies; 

• a summary note explaining car sharing; 

• promotional material to encourage walking to work; and 

• contact details of the Travel Plan Co-ordinator, Travel Administrator and the Cornwall 
Council Travel Plan Support Officer. 

4.7.2 A Travel Plan comments box will be available in the staff room. 

4.8 Servicing and Deliveries 

4.8.1 Sainsbury’s has a target of reducing depot to store transport CO2 emissions by 15% by 
2012 (against a 2005/06 baseline).  There are already six vehicles fuelled by bio-methane 
within the Sainsbury’s fleet and vehicles which use other alternative fuels are currently 
being trialled. 

4.9 Miscellaneous 

4.9.1 If it would enable a significant number of staff to travel to work by non-car modes of 
transport or to car share, the possibility of introducing alternatives to Sainsbury’s standard 
working patterns, particularly shift times, will be considered. 

4.9.2 Budgets will be allocated as follows 

• £100 for printing the Staff Travel Plan Pack; 

• £250 annually for guaranteed rides home; and 

• £250 annually for Travel Plan events. 
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5.0 PLAN MONITORING AND REVIEW 

5.1 Introduction 

5.1.1 A programme of monitoring and review has been designed to generate information by 
which the success of the Plan can be evaluated.  Monitoring and review will be the 
responsibility of the Travel Plan Administrator. 

5.2 Monitoring 

5.2.1 The monitoring measures outlined below incorporate the collection of both ‘hard’ analytical 
data and ‘soft’ data in the form of general feedback and correspondence.  The measures 
include the following:- 

• monitoring the use of the cycle parking; 

• recording the number of staff registered with carsharecornwall.com; 

• recording of comments/observations received directly from staff and those placed in 
the Travel Plan comments box; and 

• monitoring the number of claims made for a guaranteed lift home. 

5.3 Monitoring Methodology 

5.3.1 Monitoring sheets have been produced to formalise the monitoring process.  Copies are 
provided at Appendix 6.  The staff Travel Plan comments box will be checked on the first 
Saturday of the month to coincide with other monitoring that will be completed that day.  
The Travel Plan Co-ordinator will be responsible for addressing any comments made and 
will liaise with the store manager, the Travel Plan Administrator, officers of Cornwall 
Council or the local bus operators, depending on the nature of the comment. 

5.4 Review 

5.4.1 Every 12 months, on the anniversary of the introduction of the Travel Plan, the Travel 
Administrator will undertake a review of the Plan.  The objective of the review will be to 
assess the success of the Plan and to identify any new measures required to meet the 
targets. 

5.4.2 The major element of the review will involve the re-issue of the travel questionnaire. 
Reconducting the staff travel survey offers the opportunity to gather new information about 
wider staff attitudes to travel.  Analysis of the survey results will also yield up-dated modal 
split information for comparison with data obtained before the launch of the Travel Plan, 
free of seasonal bias. 

5.4.3 The Travel Administrator will compile a report outlining the results of the review.  The 
report will also incorporate the results of the on-going monitoring undertaken throughout 
the preceding year.  The results of the annual review will be presented to the store 
management and the Staff Council and a summary will be made available to all staff.  A 
copy of the annual review report will be submitted to Cornwall Council. 
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Site Layout Plan 
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Appendix 2 
Sample Travel Survey 

Questionnaire 



1: Name: 8:  How do you normally get to work?  Please tick only one
     box.  This should be the mode of travel you use for the
     longest part of your journey most often.

Bicycle    Rail

Bus

2: Home Post Code: Car (driver or passenger)

Foot

Motorcycle

3: Gender: Other (please specify)

Male 9: If you travel to work by car are you:

Female The driver, alone

4: Is your work:
all  or part of the journey

Part-time The driver with other staff as passengers 

Full-time A passenger with another member of staff as driver

A passenger but not with another member of staff

5: What are you normal working hours? (please tick as many as appropriate)

Mornings Evenings

Afternoons Days

6: How far do you travel to work? 10: If you drive to work what are your main reasons?
(Please tick as many as appropriate)

Up to 1 mile Combined journey (eg dropping children at school) 

Over 1 mile up to 3 miles Car necessary for the job

Over 3 miles and up to 5 miles Health/disability reasons

Over 5 miles and up to 10 miles Lack of alternatives

Over 10 miles Safety/Security

7:  How long does it take you to get to work? Ease of parking

Under 10 minutes Convenience

10 - 15 minutes Other (please specify)

16 - 30 minutes

31 - 60 minutes

Over an hour

11: If you drive to work, which of the following measures would 
      encourage you to share your car journey? (Please select as many as appropriate)

Help in finding car share partners Other (please specify)

Free taxi home if car not available for return journey

None, would not be willing to car share

The driver with non-staff passengers for 

Hayle
Staff Travel Survey



12: Which of the following measures would encourage you to walk to work?
(If you already walk, what measures would you most like to see? Please select as many as appropriate)

Improved pedestrian facilities Other (please specify)

Improved facilities at work

None, would not consider walking

13: Which of the following measures would encourage to cycle to work?
(If you already cycle, what measures would you most like to see? Please select as many as appropriate)

Improved cycle routes to work Other (please specify)

Improved cycle parking at work

Improved facilities at work

None, would not consider cycling to work

14: Which of the following measures would encourage you to use public transport to work?
(If you already use public transport what measures would you most like to see.Please select as many as appropriate).

More frequent bus services Other (please specify)

Bus services stopping closer to the store

Bus services stopping closer to home

Improved information on public transport services

Improved pedestrian links to bus stops

None, would not consider using public transport

15: Do you have any other comments about your travel to work?

Thank you for your time



 
 

 
  

 

 

Appendix 3 
Contact List 



Sainsbury’s Supermarkets Ltd 

Hayle 

 

Travel Plan Contact List 

 

Travel Administrator 

Connect Consultants 

78 Broad Street 

Chipping Sodbury 

Bristol 

BS37 6AG 

 
Tel:  01454 320 220 
Fax:  01454 320 099 
 
email: mail@connect-consultants.com 

 

Travel Plan Co-ordinator  

Name  

Sainsbury’s 

Marsh Lane 

Hayle 

Postcode 

 
Tel:  Tel No 

 

Store Manager 

Name 

Sainsbury’s 

Marsh Lane 

Hayle 

Postcode 

 
Tel:  Tel No 

 



Cornwall Council Travel Plan Support Officer 

Cornwall Council 

County Hall 

Treyew Road 

Truro 

TR1 3AY 

 
Tel: 01872 322094 
 
email: travel.awareness@cornwall.gov.uk 

 

Planning Authority 

Planning and Regeneration 

Cornwall Council 

St Clare 

Penzance 

TR18 3QW 

 
Tel: 01736 331166 
 
email: planning.west1@cornwall.gov.uk 

 

First Devon and Cornwall 

The Ride 

Chelson Meadow 

Plymouth 

PL9 7JT 

 
Tel: 0845 600 1420 

 

Western Greyhound 

Western House 

St Austell Street 

Summercourt 

Newquay 

TR8 5DR 

  
Tel: 01637 871871 

 



 
 

 
  

 

 

Appendix 4 
Action Plan 



Sainsbury's Hayle Travel Plan 
 Action Plan 

 

When Date Responsibility Action 

 Store Manager Appoint Travel Plan Co-ordinator 

 Travel Plan Co-ordinator Conduct initial staff travel survey 

 Travel Plan Co-ordinator Consult with store management and Staff Council and pass feedback to Travel 
Administrator 

 Travel Administrator Analyse results of initial staff travel survey, set targets, identify any additional 
measures and prepare Full Travel Plan 

 Travel Administrator Report any relevant findings from initial staff travel survey to Cornwall Council or bus 
operators 

 Travel Plan Co-ordinator Try to negotiate staff discounts with local bus companies 

 Travel Plan Co-ordinator Try to negotiate a staff discount with a local taxi company 

 Travel Administrator Prepare information about pedestrian and cycle routes to the store 

 Travel Plan Co-ordinator Display information about pedestrian and cycle routes to the store and local bus 
timetables in staff and customer areas 

 Travel Plan Co-ordinator Display taxi company contact details in staff and customer areas 

 Travel Plan Co-ordinator Obtain bicycle repair kit 

 Travel Plan Co-ordinator Place Travel Plan comments box in staff room 

 Travel Plan Co-ordinator Assemble Staff Travel Plan Pack 

B
ef
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 Travel Plan Co-ordinator Organise event to launch the Travel Plan and issue each member of staff with a Staff 
Travel Plan Pack 



 

When Date Responsibility Action 

Fi
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Fr

id
ay

 
of

 
Ea

ch
 

M
on

th
 

- Travel Plan Co-ordinator Cycle parking monitoring 

- Travel Plan Co-ordinator Cycle parking monitoring 

Fi
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t 
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- Travel Plan Co-ordinator Check Travel Plan comments box and record and address any comments 

Ev
er

y 
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x 
M
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 Travel Plan Co-ordinator Check that bus timetables are current 

 Travel Plan Co-ordinator Conduct annual staff travel survey 

 Travel Administrator Analyse results of annual staff travel survey, conduct annual review and prepare 
review report 

 Travel Administrator Report any relevant findings from annual staff travel survey to Cornwall Council or bus 
operators A

n
n

u
al

ly
 

 Travel Plan Co-ordinator Present results of annual review to store management and Staff Council 

 Travel Plan Co-ordinator Record and address any comments made verbally 

 Travel Plan Co-ordinator Report any problems with local pedestrian or cycle routes to Cornwall Council 

 Travel Plan Co-ordinator Record use of the guaranteed ride home 

 Travel Plan Co-ordinator Inform new staff about Travel Plan and issue them with a Staff Travel Plan Pack O
n

go
in

g 

 Travel Plan Co-ordinator If results of staff travel survey show sufficient interest, organise Bicycle Users Group 

 



 
 

 
  

 

 

Appendix 5 
Staff Travel Plan Pack 

Inserts 



 

 

 
 
 

 
 
 
 
 
 

Sainsbury’s Hayle 
 
 

 Staff Travel Plan  
Information Pack 



 
Dear Colleague, 
 
A Travel Plan has been launched at this store with the aim of reducing staff single-
occupancy car use and encouraging the use of non-car modes of transport. 
 
As a leading UK retailer, Sainsbury’s is committed to reducing its environmental impacts 
as part of an on-going programme of corporate social responsibility. 
 
This Travel Plan pack provides you with information on local walk and cycle routes, local 
bus service timetables, information about car sharing and publicity material which sets 
out the health benefits of walking. 
 
I would also like to take this opportunity to bring to your attention the staff travel 
comments box which is located in the staff room.  If you have any comments on store 
travel, e.g. if the bus you catch to work continually runs late, or insufficient cycle parking 
is provided at this store, then please write down your comments so that appropriate 
action can be taken.   
  
I hope you find this information pack to be of use.  If you have questions about the 
Travel Plan then please contact the Travel Plan Co-ordinator.  Contact details for the 
Travel Plan Co-ordinator are in your Travel Plan Pack.    
  
 
Yours sincerely 
 
 
 
 
…………………………………….. 
Name 
Hayle Store Manager 
 



St.Erth & Hayle Cars
15, Glebe Row, Hayle TR27 5AJ 

Tel: 07706 040400

Local Taxi Details

4 Marsh Lane Industrial Estate, Hayle TR27 4PS 

Tel: 01736 793000

Hayle Taxis

Tel: 01736 753000

Barretts Taxis 
7 Trelee Close, Hayle TR27 4QB 



 
 

 
Car Sharing 

 
Car sharing is when two or more people share a car and 
travel together.  Car sharing allows people to benefit from 
the convenience and flexibility of the car whilst alleviating 
the associated problems of congestion and pollution. 
 
What are the benefits of car sharing? 
 
Car sharing can:- 
  

 

SAVE you money.  By sharing travel you can 
share the costs. 
 

 

REDUCE the need for a private car and the 
costs associated with it. 
 

 

PROVIDE a safe, pleasant and reliable 
alternative to public transport. 
 

 

IMPROVE the local environment, your health 
and your quality of life. 
 

 
If you would be interested in car sharing please register at  

 
www.carsharecornwall.com 

 
 



Sainsbury’s Supermarkets Ltd 

Hayle 

 

Travel Plan Contact List 

 

Travel Administrator 

Connect Consultants 

78 Broad Street 

Chipping Sodbury 

Bristol 

BS37 6AG 

 
Tel:  01454 320 220 
Fax:  01454 320 099 
 
email: mail@connect-consultants.com 

 

Travel Plan Co-ordinator  

TBC  

 
Ext:  number 

 

Cornwall County Council Travel Plan Support Officer 

Cornwall Council 

County Hall 

Treyew Road 

Truro 

TR1 3AY 

 
Tel: 01872 322094 
 
email: travel.awareness@cornwall.gov.uk 

 



 
 

 
  

 

 

Appendix 6 
Monitoring Sheets 

 



Sainsbury’s Hayle 
Travel Plan Monitoring 

 
 
 
Form TP01:  Use of Cycle Parking Facilities 
 
User note: The schedule for the monitoring of the use of cycle parking facilities is as follows.  
This sheet must be completed on:-  
• The first Saturday of every calendar month. 
• The first Friday of every calendar month. 
• The number of cycles parked must be recorded hourly from 08:00-20:00 on the day 

monitoring is required. 
 
 

Date Day 
Fri/Sat Time 

Number 
of cycles 
parked 

Weather 
conditions Checked by… 

08:00    
09:00    
10:00    
11:00    
12:00    
13:00    
14:00    
15:00    
16:00    
17:00    
18:00    
19:00    

  

20:00    
 



 Sainsbury’s Hayle 
Travel Plan Monitoring 

 
 
Form TP02:  Staff Comments 
 
User note: The Travel Plan comments box should be checked on the first Saturday of each 
month.  Use this form to record comments and note any action taken.  The form may also 
be used to record any travel related comments received by other means (eg verbally). 
 

Date Comment Action Taken 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

 
 

  

 
 

  

 
 

  



 

Sainsbury’s Hayle 
Travel Plan Monitoring 

 
 
Form TP03: Use of Guaranteed Ride Home 
 
User note: Use this from to record details of the occasions when a taxi ride home is 
provided for a member of staff who has travelled to work by a sustainable mode of 
transport but, due to unforeseen circumstances, is unable to travel home by the same 
method. 

 
Date Name Reason Fare 

Paid 
Running

Total 
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